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I expect a more
connected experience.

You do too, and 
so do your customers.



But only ¼ feel they 
actually receive them.

¾ of today’s customers expect 
connected experiences.







We’re all guilty.
HubSpot included.





If we don’t give our customers a connected experience,
our next competitor will.



Exceptional customer experiences are built by 

teams of people and connected software applications 

working together with a common understanding.



















Pro Tips: Learn to Love Video

blog.hubspot.com/marketing/video-marketing



Pro Tips: Learn to Love Video

business.com/articles/a-one-minute-video-is-worth-1-8m-words-content-marketings-newest-weapon/

1 minute of video = 1.8 million words

90% of shoppers feel videos help buying decisions 

Authentic > over-produced

blog.hubspot.com/marketing/video-marketing
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Duplicate 
Management

Clean data creates
a connected

customer experience.



Pro Tip:  Give to Get

Answer “What’s in it for me?” with a compelling offer.

https://blog.hubspot.com/marketing/email-capture
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Pro Tips: Convos that Convert

intercom.com/blog/why-live-chat/



Pro Tips: Convos that Convert

intercom.com/blog/why-live-chat/





High Performance CRM Records













Pro Tips: Event Follow-up

Satisfaction surveys

Deliver promised resources

Share the love on social

eventbrite.com/blog/event-marketing-ds00/















Shopify integration

• Abandoned cart nurturing

• Re-engagement campaigns

• Upsell and cross-sell

• Ecommerce Reporting

• and more





Workflows
Engagement at Scale

Now with Folders!



Workflows
Engagement at Scale

Merge Your Branches!











Pro Tips: Next-Level Calling

Local phone numbers

Metrics

Coaching

Automation























“…And so that’s how I can know whether I’m 

going to be able to do what I wanted to do, 

which is the biggest thing with integrations. 

To me, I’m going to set up this integration 

and take a lot of time to set it up. Is it 

going to do what I want it to 

do?”





https://www.blissfully.com/saas-trends/2019-annual/#ftoc-heading-22





Flywheel, Meet Tech Stack 

Customers

Marketing Automation
Social & Ads
Content Marketing
Lead Generation
Campaigns & Journeys

CRM/Customer Database
BI/Reporting

Prospecting
Pipeline Management
Configure-Price-Quote
Forecasting & Reporting
Coaching

Customer Support
Customer Success
Self-Service
Feedback
Advocacy





Exceptional customer 
experiences are built by 

teams of people and 
connected software 
applications working 

together with a common 
understanding.


